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1 SOAP frame 

In the WS channel, we only receive SEPA material in SOAP messages. The WS-Security element in 
the SOAP message heading must have a signature. 
 

2 Payment material compression 

Samlink's system solution is compatible with material compression according to RFC 1952. 
In that case, the value of the CompressionMethod field is ”GZIP” and the Compression element is 
”true”. We recommend that the material is retrieved compressed. The maximum material size is 50 
MB. 
 

3 Payment material encryption 

Payment material's separate encryption is not supported (the EncryptionMethod and Encryption 
elements). 
 

4 Supported operations 

Supported 

 uploadFile 

 downloadFileList 

 downloadFile 

 deleteFile 
 
Not supported 

 getUserInfo 
 returns error code 05, (getUserInfo not supported) 

 

5 Application Request Header 

Application Request has elements, the use of which is specified below. 
 

5.1 SenderId 

The identifier of the sender of the material, that is, the WS user ID. This has been handed over to 
the company upon signing the contract. 
 

5.2 RequestId 

The identifier of the material delivery. Materials arriving during the same day must have unique val-
ues. If the value has been used previously, the message is rejected due to being a duplicate. 
 

5.3 Timestamp 

The time stamp indicating when Application Request Header has been created. 
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5.4 Language 

 Finnish: FI 

 Swedish: SV 

 English: EN 
 

5.5 UserAgent 

 

5.6 ReceiverId 

Not in use 
 

6 Using the elements of the Application Request message 

6.1 CustomerId 

The identifier (WS user ID) of the party who has created the material. This has been handed over to 
the company upon signing the contract. 
 

6.2 Command 

The value must match the SOAP operation. 
 

6.3 Timestamp 

The time stamp when the Application Request has been created 
 

6.4 StartDate 

Element value is read only for the following operations: DownloadFileList. 
 

6.5 EndDate 

Element value is read only for the following operations: DownloadFileList. 
 

6.6 Status 

Element value is read for the following operations: DownloadFileList. 
We support the codes NEW, DLD, ALL. 
 

6.7 ServiceId 

Not in use 
 

6.8 Environment 

We support: PRODUCTION and TEST 
The test environment uses production identification codes. 
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The “TEST” value is only used in “UploadFile” operations where the material undergoes a formal 
check, but the materials do not go to payment. 

6.9 FileReferences/FileReference 

Element value is read for the following operations: DownloadFile and DeleteFile. 
For feedback only. Max. 50 FileReference elements allowed in one message. 
 

6.10 UserFileName 

Element value is read only for the following operations: UploadFile 
 

6.11 TargetId 

Supported according to the definition. 
 

6.12 ExecutionSerial 

Not in use 
 

6.13 Encryption 

Not in use 
 

6.14 EncryptionMethod 

Not in use 
 

6.15 Compression 

Supported, the value is either true or false. 
 

6.16 CompressionMethod 

If in use, the value is "GZIP" 
 

6.17 AmountTotal 

Element value is read only for the following operations: UploadFile.If the element exists and if File-
Type is XL, we will compare the field value with the payment material sum. If FileType is XL, we will 
return the correct value in this field in the response, even if the client would not have calculated it. 
 

6.18 TransactionCount 

Element value is read only for the following operations: UploadFile.For payment material, we will 
compare the value of this element with the payment material sum. If the payment material is 
pain.001.001.02 or pain.001.001.03, we will return the correct value in this field in the response, 
even if the customer application would not have calculated it. 
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6.19 SoftwareId 

Information on the software and its version, sent by the customer application. 
 

6.20 CustomerExtension 

Not in use 
 

6.21 FileType 

Element value is read only for the following operations: UploadFile, DownloadFile and Download-
FileList. Complete list of accepted file types are in Web Services – service description. 
 

6.22 Content 

Element value is read only for the following operations: UploadFile 
 

6.23 Signature 

All messages must be signed. 
 

7 Application Response elements 

 

7.1 CustomerId 

The customer's service identifier. 
 

7.2 Timestamp 

The time stamp, on the basis of which the material can be identified as outdated. (In the implemen-
tation phase, we will find out the suitable value). 

 

7.3 ResponseCode  

Code  Explanation  

00  OK  

05  UNKNOWN APPLICATION REQUEST  

12  THE FORMAL CHECK-UP OF THE MATERIAL FAILED  

21  DEFECTIVE PACKAGING OF MATERIAL  

25  MATERIAL NOT ALLOWED  

26  TECHNICAL ERROR  

27  MATERIAL CANNOT BE REMOVED  

30  IDENTIFICATION FAILED  

32  DUPLICATE DELIVERY  
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7.4 ResponseText 

See above 
 

7.5 ExecutionSerial 

Not in use 
 

7.6 Encrypted 

Not in use 
 

7.7 EncryptionMethod 

Not in use 
 

7.8 Compressed 

We support compression according to the definition 
 

7.9 CompressionMethod 

We support this according to RFC 1952 
 

7.10 AmountTotal 

See the explanation for request 
 

7.11 TransactionCount 

See the explanation for request 
 

7.12 CustomerExtension 

Not in use 
 

7.13 FileDescriptors 

We will only return the element for: DownloadFileList 
 

7.13.1 FileDescriptor 

We will only return the element for: DownloadFileList 

 FileReference (always) 

 TargetId (always) 

 ServiceId (not in use) 

 ServiceIdOwnerName (not in use) 

 UserFileName (always) 

 ParentFileReference (if it is feedback) 
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 FileType (always) 

 FileTimestamp (always) 

 Status (always) 

 AmountTotal (always) 

 TransactionCount (always) 

 LastDownloadTimestamp (given to feedback if not empty) 

 ForwardedTimestamp (returned to material if not empty) 

 Confirmable (not in use) 

 Deletable (not in use) 

 SubStatusCode (not in use) 

 SubStatusText (not in use) 

 MissingTransactions (not in use) 

 SubType (not in use) 

 FeedbackFileAttributes (not in use) 
 

7.14 UserFileTypes 

We do not support the GetUserInfo operation, and therefore will not return the UserFi-leTypes ele-
ment. 
 

7.15 Content 

We will only return the element for: DownloadFile 
If the customer search requests several files, the content of the files are one after the ot-her within 
Content. 
 

7.16 Signature 

We will sign all responses 
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8 Example messages 

8.1 SOAP query (uploadFile) 
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8.2 Application Request UploadFile 
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8.3 Application Reques DownloadFileList 
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8.4 Application Request DonwloadFile 

 


